A Melbourne law firm is proving that technolo

he thought of using technology may

still be a novel one for some law firms,

but one Melbourne eriminal practice
has fashioned a path for those stuck in the
digital Dark Ages to follow.

Since establishing Doogue & O'Brien in
1996, principals Bill Doogue and Conor
O'Brien have embraced, adapted. impro-
vized and fashioned new technologies early
and often,

“It saves an immense amount of time and
has been fun.” Mr Doogue said

“I see how a lot of other eriminal firms
operate and our efficiency is huge. We are
not under siege from paperwaork and this
allows us bodo the casy things well 1T you do
the easy things well, vou are nol distracted
Fronm the big issue, which is doing the hest lor
vour clients.”
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Do e, who has a computing background,
came armed with a self-designed data-
system, CrimeBase, that has since
left Doogue & O°'Bricn a virtual paper-
less office and placed it at the vanguard of
criminal law firms.

CrimeBase (www.crimebase.com.au)
merges all the information peeded Lo runa
criminal law practice on a daily basis, It can
change the way a firm collects, organises
and reirieves client information, gathers
and organises facts, cases and legislation and
communicates with elients and adversaries.

In 2002, CrimeBase won the CCH Legal
Technology Award and is currently used by
a number of criminal law firms in Victoria,

Most of the technology used by Doogue &
¥ Brien is bought off the shell or downloaded
free of charge. Among the firm's current for-
ays are video conferencing with incarcerated
clients, an iPhone application and the ability
Iorstnﬁ tn access their computers remotely
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verbal outbursts had regularly interrupted
his Supreme Court trial.

In an attempt to solve the problem,
Doogue & O'Brien won approva al from
trial judge Justice Lex Lasry to set up an
instant local area network messaging
system to allow silent communication dur-
ing the trial between the Bar table and the
accuscd in the dock

Justice Lasry tald the LIF that while the
messaging servicedid notemtirely resolve the
accuseds often violent outhursis
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Mr O'Brien said the eost benehits would
be significant over the hife of the business
Thissur |'||.!|_|‘-. 15 being used to ecmploy legally-
qualified staff who can value-add to the
solicitors” work.

The firm has also found being technolog-
ically savvy has helped when it comes to
recruiting and retaining workers.

“We see that being on the forefront of tech-
nology is a drawcard to getting the brightest
and the best and technology gives them a lot
of independence, great toys and ﬂcxlhllit}r.
Mr O'Brien said.
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